s TeSUGUL CASINO

GENERAL HOUSE RULES

» All Tesuque Casino gaming machines have a theoretical payback of at least 80%, in
compliance with the Tribal and State Gaming Compact §4(B)(12). Payback
percentages dre based on long-term statistical averages and do not reflect short-
term or individual results.

» Must be 21 years of age or older to gamble or conduct transactions. Valid ID required
at any time.

» Persons under 21 years of age are not permitted to loiter in the gaming area.

» Children may not be left unattended on casino property at any time.

« Malfunctions void all plays and pays.

« Machines with an active bonus or feature may not be played by another patron.
Bonuses and game outcomes belong to the patron who initiated the play.

« Jackpots must be claimed by the player who placed the wager. Winnings may be
paid by check.

» Guests are responsible for cashing out credits before leaving a machine. The Casino is
not responsible for abandoned credits, or ticket vouchers. Such credits or ticket
vouchers may not be used or redeemed by another guest and are subject to
confiscation and pending review by Casino Management for appropriate handling.

 Player’s Club cards are non-transferable and may only be used by the registered
account holder. Use by any other person is prohibited and may result in verification,
confiscation, or forfeiture of credits, jackpots, winnings, prizes and/or Player’s Club
benefits.

» Unlawful behavior or misuse of another guest’s credits, tickets, or cards may result in
removal and forfeiture of winnings.

« Guests are responsible for their own funds, gaming activity, and personal belongings.

« Tesugue Casino is not responsible for lost, stolen, or abandoned items, or for any loss,
theft, or damage to vehicles or their contents.

 Alcohol is not permitted on the gaming floor.

» Intoxicated or disruptive guests will be removed. Management reserves the right to
refuse service.

 Dress code is enforced. Guests must always wear appropriate attire. Clothing that is
offensive, disruptive, or unsafe is prohibited.

« Banned or self-excluded guests are prohibited from gaming and will forfeit all
winnings and benefits.

« No weapons of any kind are allowed on property, including firearms, knives, sharp
objects, tools, or chemical agents.

» All bags, including backpacks, are subject to inspection. No outside food, beverages,
or containers of any kind are permitted.

» Only service animals as defined by the ADA are permitted. Service animals must
always be under control. Pets and emotional support animals are not allowed.

« No unauthorized photography, audio, or video recording.

» Solicitation and loitering are prohibited on property.

« Marijuana is prohibited on property.

» Casino complies with Title 31 and IRS regulations and is regulated by the Pueblo of
Tesugue Gaming Commission.

THANK YOU FOR YOUR COOPERATION

If you or someone you know has a gambling problem, help is available.
Call 1-888-696-2440 or visit www.rganm.org



